
for empowerment in mental health

CoWin Interactive 
Panels

INTRODUCING



Technology to 
support self 
determination 
and control 

ABOUT
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Over the past few years Britplas have worked 
alongside Recornect, leaders in empowerment 
technology and are now able to offer CoWin 
exclusively in the UK.
CoWin has been developed by Recornect, driven by deep knowledge and experience 
in psychiatric and forensic care, partners with healthcare professionals and experts by 
experience to create  empowering technology that prioritises safety and dignity.

Empowerment in mental healthcare is essential for fostering an environment that 
prioritises safety and provides control and ownership of service users’ mental health 
journey, leading to better outcomes and an improved quality of life. 

CoWin creates an environment that promotes autonomy, allowing individuals to 
manage mental health challenges in a safe and personalised way. 

For staff, CoWin serves as an invaluable tool for de-escalation and therapeutic 
engagement, optimizing efficiency and enhancing the overall quality of care.

“Patient feedback has been really positive about the 
independence and personalization options provided by  

the CoWin state-of-the-art technology in their bedspaces. 
The working relationship and aftercare services have been 

consistently positive.”

Tracy Colpitts, Clinical Project Manager, Lincolnshire  
Partnership NHS Trust

For all phases of crisis management
Based on the crisis development model, CoWin is designed to provide 
support throughout the duration of the clinical stay.
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CoWin 

CoWin can be seamlessly integrated into new 
builds or securely installed in existing spaces with 
the option of a surface-mounted module, providing 
flexibility for any setting.

01 SAFE & SECURE

The interactive touch screen of 
CoWin is ligature resistant and is 
successfully used in high-security 
facilities. Therefore, CoWin is 
highly effective in all phases of 
crisis management.

02 SUPPORTS SELF 
DETERMINATION
CoWin promotes autonomy for 
service users, allowing them to 
choose their preferred coping 
strategies. It fosters a sense of 
competence and connectedness.

03 EASY TO USE
CoWin’s design feels natural, 
enabling service users to interact 
without needing instructions, 
boosting user satisfaction.

CoWin is a groundbreaking solution designed to enhance communication, autonomy, 

and care quality. 

Built on years of expertise in mental healthcare, CoWin is a multiple award-winning product featuring 
advanced technology, including a robust touchscreen, high-quality image and sound, and an 
integrated camera.

Available in two formats, CoWin Horizon for use in medium secure mental health settings and CoWin 
Halo ideally suited to more challenging situations, such as seclusion and custodial facilities.

Benefits
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Empowering staff
CoWin
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COMFORT APPLICATIONS
Access to entertainment applications, such as relaxation tools, television, 
video, games, drawing, photos, radio, and music, helps users to quickly 
calm down during or in anticipation of potential escalations.

COMMUNICATION APPLICATIONS

Communication applications facilitate swift and easy interaction between 
users and staff via calls and chats. Staff can share the desired information 

with users at scheduled times using documents and notifications. 
Additionally, the calendar function informs users about the daily program.

Through the manager, staff can finely adjust the user’s on-screen environment, 
ensuring it is carefully aligned with the individual’s mental state, whether to reduce 
aggression or accommodate heightened sensitivity.

COWIN HORIZON SPECIFICATIONS

Chassis

Dimensions (h x w x d) 620 x 825 x 120 mm

Material - Frame 2mm steel, powder coated K

Material - screen 10mm toughened glass

Weight 25kg (approximately)

Strength norm IEC 62262 - IK10

Display

Screen size 32 inch (81cm)

Resolution 1920 x 1080 (Full HD)

Orientation Landscape

Touch

Technology Projected Capacitive

Touch Resolution 2-3mm

Latency <10ms

Audio

Spaekers Hidden

Range 60 - 20,000 Hz

Output power 2 x 13 Watt

Processing Unit

Processor Intel i3

Operatiing System Windows 11IoT Enterprise

Power

Rating 100-240 Volt (single phase, 50/60Hz)

Nominal/Maximal 70 Watt/90 Watt

Sleep mode 30 Watt

Environmental

IP Rating IPx5

Operating temperature 0 - 35 degrees



COWIN HALO SPECIFICATIONS

Medium Large

Chassis

Dimensions (h x w x d) 1066 x 675 x140mm 1433 x 879 x 140 mm

Material - Frame 3mm steel, powder coated 3mm steel, powder coated 

Material - screen 10mm toughened glass 10mm toughened glass

Weight 45kg (approximately) 72kg (approximately)

Strength norm IEC 62262 - IK10 IEC 62262 - IK10

Display

Screen size 32 inch (81cm) 48 inch (124cm)

Resolution 1920 x 1080 (Full HD) 1920 x 1080 (Full HD)

Orientation Portrait Portrait

Touch

Technology Projected Capactive Projected Capacitive

Touch Resolution 2-3mm 2-3mm

Latency <10 ms <10ms

Audio

Spaekers Hidden Hidden

Range 60 - 20,000 Hz 60 - 20,000 Hz

Output power 2 x 15 Watt 2 x 15 Watt

Processing Unit

Processor Intel i3 Intel i3

Operatiing System Windows 11 IoT Enterprise Windows 11 IoT Enterprise

Power

Rating 100 - 240 Volt (single phase, 50/60 Hz) 100 - 240 Volt (single phase, 50/60Hz)

Nominal/Maximal 80 Watt/120 Watt 100 Watt/140 Watt

Sleep mode 30 Watt 30 Watt

Environmental

IP Rating IPx5 IPx5

Operating temperature 0 - 35 degrees celsius 0 - 35 degrees celsius
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Project case study 
Castle & Ellis Units, Adult Acute Care

Client

Lincolnshire Partnership NHS Foundation Trust

Main Contractor

Recornect

Sector
Mental Health

Contract value
Not disclosed

ProductsProduct  

38 CoWin Horizon Interactive Panels

CoWin Horizon panels were installed in the acute 
mental health unit having previously adopted the 
CoWin Halo de-escalation solution.

The Lincoln Partnership NHS Foundation 
Trust (LPFT) was one of the first 
organisation in the world to go with 
Recornect’s de-escalation solution, CoWin 
Halo, in their acute psychiatric unit. 

The need to implement Recornect’s 
dynamic units within medium-level security 
grew with years of successful deployment 
of the CoWin Halo. 

On the basis of that need and in close 
collaboration with the LPFT Team, 
Recornect developed a completely new 
solution - the CoWin Horizon. It has the 
same powerful features as the CoWin Halo, 
but its primary purposes are interactive 

communication, recreation, education and 
to a lesser degree, de-escalation.

Alan Pattison, Clinical Operational Estaes 
Lead commented, “We already had a lot 
of experience with the CoWin Halo, so we 
had no trouble justifying the investment 
in the CoWin Horizon by substantiating it 
with favourable experiences in practice 
and numbers. Our new units in Boston will 
also be equipped with rooms with a CoWin 
Horizon solution. It’s really great to have 
technology in-house that actually makes 
our work easier and more pleasant.”



britplas.com

18 Kingsland Grange, Woolston, Warrington, Cheshire WA1 4RW

T: +44 (0)1925 824317   E: sales@britplas.com

Contact us

Important: The information in this literature is provided for guidance purposes only. It is provided subject to contract 
and no representation or warranty is made or intended. The CoWin Interactive panel should be assessed or tested by 
each client to ensure it meets the requirement of their patient group and intended use.

Anti-ligature disclaimer: This product may have varying degrees of anti-ligature characteristics. Any anti-ligature 
characteristics there may be are only intended to supplement and not replace or be an alternative to appropriate risk 
assessment and supervision of those who may be at risk. Other necessary protective measures may be required in 
the specific circumstances of usage. The customer must satisfy itself that the product(s) are suitable for their intended 
use. Britplas does not offer any products for sale as being ‘ligature-free’ and to the fullest extent permissible under 
applicable law it will not be liable for any claims connected to or arising from the attachment of ligatures on its 
products or partner products.


