


A secure digital solution that keeps 
the lines of communication open 
and provides support during times 
of stress. Designed to restore 
control when it’s needed most.

More contact.  
Fewer incidents.

More structure.  
Fewer misunderstandings.

More autonomy.  
Less tension.
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Designed with 
genuine care. 
Discover CoWin.

What CoWin makes possible.

CoWin was born from real-world experiences. In collaboration with healthcare 
professionals and experts by experience, we build technology that doesn’t pit 
safety against contact - it brings them together. It’s precisely when tension rises 
that it’s important for someone to feel in control, and staff to maintain an overview  
of the situation. CoWin supports that process. Not by taking over, but by creating 
space for autonomy, collaboration, and personalized care.

Stay connected. 
No matter what. 
In high-security environments, contact is far from always 
a given. Sometimes distance is necessary, but humanity 
must never disappear. CoWin keeps the connection alive, 
even when that’s physically impossible at the moment.

Clear dashboard. 
Real-time adjustments. 
CoWin isn’t just for clients, but also for those who work 
with them. The dashboard keeps staff in control. Turn 
features on or off, adjust settings, or respond immediately. 
With intuitive controls, focus can be placed back on care.

Strong on the wall. 
Gentle to use.  
Robust, secure, and built to withstand rough handling. 
Completely vandal-proof - yet intuitive, calm,  
and human-centered in usability.

Fits in any space. 
New or existing.  
CoWin can be mounted into or on the surface of the wall, 
opening possibilities. Include CoWin in new construction 
plans or install it in an existing space - it’s all possible.

Control.  
Always within reach.
The client can intervene at any 
time. CoWin can always be turned 
off with a single action. The off 
button is always immediately 
accessible, and other elements  
like the clock are customizable.

Structure.  
A sense of order in the day.
Time and clarity bring peace.  
A visible clock and a clear daily 
schedule give the mind less to 
remember. That frees up space  
for reflection and recovery.

Calm.  
No overstimulation.
The interface demands little of  
the client, featuring limited stimuli 
and deliberate interaction. Day and 
night modes are available to adapt 
to the moment. Everything is 
designed to help reduce tension.

Expression.  
For what goes unsaid.
Not everything can be 
captured in words. Drawings, 
images, and collages support 
expression without judgment.
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One thought.  
Two models.
CoWin adapts to its space. Based on the same principles but 
designed for different dynamics.

Curious about CoWin?  
Get a free price estimate.

Want to see CoWin in action? 
Book your personal demo.

	 CoWin Halo

When tension peaks.  
And every second counts.
CoWin Halo is designed for high-security areas 
where maximum safety is required. Fully vandal -
proof thanks to its steel frame and reinforced  
safety glass. Designed to keep functioning  
under high pressure.

Why CoWin Halo?
In a high-pressure environment, every second 
counts and the situation can change in an instant. 
CoWin Halo encourages standing operation -  
an active posture contributes to de-escalation. 
CoWin Halo facilitates contact, even when  
physical proximity is not possible at that moment.

	 CoWin Horizon

Daily well-being.  
Space for recovery.  
CoWin Horizon has a home-like design and is intended for 
patient rooms and common areas. For everyday moments, 
not just acute situations. It combines safety with comfort 
and structure. We shift thoughts by stimulating expression 
through activities like drawing and making collages, so that 
today feels calmer and tomorrow remains manageable.

Why CoWin Horizon?
Stress rarely arises all at once. It builds up. During restless 
nights, a lack of clarity, or too little control over the day. 
CoWin Horizon helps break that cycle by bringing calm, 
structure, and comfort.

Keeps the connection open 
via secure communication.

Restores autonomy by  
enabling personal choices.

Focus on de-escalation.

Focus on prevention  
and recovery.

Helps make situations 
more manageable, faster.

Supports recovery with 
comfort and relaxation.

Available in medium and 
large sizes.

Gives staff room to focus on care, 
not on course correction.
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CoWin Cloud. 
Moves with you.
CoWin Cloud is the software that runs on all CoWin 
systems. It is secure, centrally managed, and fully 
controllable. This gives you control where needed  
and autonomy where possible.

With a single click, per department or individual client, 
staff can:

Enable or disable functions.

Monitor multiple client rooms.

Use home automation features to 
control lighting and temperature, 
operate blinds and windows, and more.

Publish the daily schedule for 
each client.

Perform an intervention.

Maintain contact with the client when 
physical contact is not possible.

Chat with a client who speaks another 
language using the automatic translation 
feature, and the user interface is 
available in multiple languages.

View activities per client via the 
dashboard.

Plan activities.

Temporarily disable CoWin.

Why CoWin Cloud?

Profiles tailored from practical experience.
A well-thought-out start, developed in collaboration with healthcare 
professionals. Always customizable per client or department.

Flexible setup at any time.
New client? Different treatment plan? Easily adjust settings.

Secure and centrally managed.
No local servers. Updates rolled out automatically.  
Digital security suitable for highly secure environments.

For environments where 
structure and personal choice 
are central.

• �Daily structure and visible time

• �Basic communication within  
the department

• �Relaxation and creative tools

• �Uploading of personal  
or personalized content 
(documents, videos,  
photos, films, etc.)

• �Radio (choice from global 
offerings)

• �Full control via the dashboard

Everything from Autonomy, 
expanded with controlled 
external connectivity.

• �Scheduled external video  
and call sessions

• �Secure communication with 
trusted contacts

• �Supporting treatment and 
guidance goals

• �Exporting drawings and notes

• �Chat translation, to bridge  
the language barrier between 
client and staff

• �Television

Everything from Autonomy 
and Connection, plus options 
focused on maximum 
therapeutic effectiveness  
and self-development.  
For organizations that want to 
get the most out of recovery.

• �Controlled external calling 
(landline and mobile numbers)

• �Self-management and  
feedback tools

• �Support for learning and 
recovery goals

• �Insight into usage via an 
extensive client dashboard

Autonomy Connection Recovery

Packages. Choose what fits.
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CoWin service. 
Support tailored  
to your practice.
CoWin supports the work on the ground, including 
service that adapts to your needs. A good start makes 
all the difference for staff and users, and that’s why  
we always recommend onboarding. We ensure that 
CoWin is an integral part of the process from the very 
beginning so that your team knows what’s possible.

After that, continued development remains essential.  
Is the situation changing? With the Recornect Academy, 
knowledge is always close by. With unlimited access  
to online training and walkthrough videos, teams can 
keep learning at their own pace.

1-year warranty. Always included.

You want to be able to rely on continuity – that CoWin 
keeps doing what it’s supposed to do. CoWin comes 
standard with a one-year warranty with every service 
model. Even after that, you can count on support, 
maintenance, and training from our team. Choose the 
CoWin service model that fits best, supporting flexibility 
or certainty.

On Demand. No fixed costs. You use what you need, when you need it. Provides flexibility but less predictability  
in costs and without access to the continuous learning platform, Recornect Academy. On Demand suits  
organizations that know exactly when support is needed.

Assured. Worry-free use. You choose peace of mind and clarity. Everything you need, for a fixed fee:  
Training, service, and support all included both on-site and remote. 

Includes unlimited access to the in-depth online training courses and how-to videos from our Recornect Academy. 
This way, your team continues to develop at their own pace. Support is always available. When issues arise, 
Assured is our top priority. For organizations that rely on continuity and speed, with no surprises.

Our service models. 
Take a look and compare.

On Demand Assured

Costs Pay as you go. No fixed monthly 
or annual costs.

Fixed amount per CoWin. Volume 
discount for larger quantities.

Onboarding Not included. Recommended. Included. Includes travel and 
accommodation if on-site.

Remote training Available at an hourly rate. Included.

On-site training Available for a call-out charge 
plus hourly training rate.

Included. Includes travel  
and accommodation.

Remote service Available at an hourly rate. Included.

On-site service Available for a call-out charge 
plus hourly service rate.

Included. Includes travel and 
accommodation.

Parts for 
replacement

Full rate. 25% discount. Includes a 1-year 
warranty on replacement parts.

Recornect 
Academy

Not included. Not available 
separately.

Included. Exclusive access with 
Assured as the service model.

Service level Based on scheduling. Priority service.
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CoWin in practice. 
Where it counts.

More than  

15,000  
end users have  
worked with CoWin.

More than  

200  
organizations  
trust CoWin.

Used in high-security 
mental health and 
correctional facilities

Developed in  
co-creation  
with healthcare 
professionals 
and experts by 
experience.

Focused on fewer 
escalations and 
more room for 
recovery.

Supporting care 
and therapy.

Active in 

14  
countries.

Want to learn more about CoWin?
Contact us or schedule a personal 
demo right now via the QR code. 

  info@recornect.com

  +31 (0)40 410 04 70
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Recornect brings back  
control, calm, and clarity.  
Because humanity must  
never be lost.

Discover more at: www.recornect.com


