Popular display items

for secure facilities
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Introduction

The following pages give an overview of the typical display material we would provide for secure facilities together with costings
All our services are custom made and we produce these to specific sizes to suit the available space. | would suggest to give a prospective client an idea of pricing using the
guides provided and then we will be able to give to accurate costing once we have the specific quantities and dimensions

We are able to supply data sheets for every item we use, these covers everything and goes as far as the wallpaper paste and adhesive used.

If you prefer we can offer you a complete service in your care facility contacts on your behalf. This include visiting the facility to measure and advise on specifications. We
would also provide samples to help your clients chose the best material. They will be able to choose from our wide range of imagery and we could source specific images
or photographs of the local area on your behalf.. We would be able to install the items for you, our installers are used to the secure environment and we are happy to work

at a time that best suits the facility, which can include out of hours or at the weekend.

I've restricted myself to the most popular items but if you are asked for any display item not included here please let me know and I'm confident we will be able help you.
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Image panels

This is our staple offering. They are generally prints mounted to 3mm thick rigid panel with a satin seal. The print and seal are wrapped around the edges to prevent
picking. The edge of the panels are often further protected on installation by using anti pick mastic. That's the easy bit and what that makes us unique is we are able to

supply licenced imagery suitable for secure care. Our bank of royalty free images have been curated over many years.
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Notice panels
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Brook Ward — Mutual Expectations

1. Mutual repsect will be shown to all people on the ward.

2. Ward staff will act professionally at all times in the presence of colleagues,
service users, carers and all other professionals on the ward.

3. Bverybody will show compassion and concern for each other, particularly in
times of crisis or hardship.

4. Everybody will show understanding and respect to one another’s differences.

5. Everybody will compromise with each other when necessary to ensure that
everybody gets the same fair treatment.

6. Everybody will be honest with each other as much as possible. Staff will be
clear in what they are trying to achieve for service users.

7. We shall not discriminate or use each other’s differences as a way to offend
each other.

8. We shall communicate clearly with service users and keep patients up to date
in a sensitive manner.

9. Staff will ensure that all procedures are carried out as swiftly as possible.
10. Violence and aggression will not be tolerated by anyone on the ward. Service
users will be offered 1:1 time to talk through any frustrations and express

themselves in a safe space.

11. Staff and service users will have a positive attitude towards each other and
try make every contact a positive one.

12. Staft will be open to hear suggestions and ideas from service users and will
have the willingness to change where appropriate.
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We offer a wide range of notice panels specifically for the secure environment. These are often taken from the ideas of staff in secure wards. These include Mutual

Expectations, Visitor Information, Ward Philosophy, Trust Values, Protected Meal Times and many others.
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Welcome panels
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A welcome panel. is reassuring for visitors especially for those with heightened anxiety. It also indicates to the person they are at the right place as ward locations, including

visitor entrances, can be confusing at the best of times. You can also add instructions and advice within the image panel including visiting and protected meal times
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PrintFrames

PrintFrames are becoming really popular in secure facilities as way to replicate a framed image without the potential infection control or damage problems. These are

becoming increasing in demand at facilities with elements of dementia as the patient can recognise it's a picture rather than the actual image.
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Image Chromaphons

Our unique Chromaphon sound absorbing panels are a great way to significantly reduce the echo and clatter that's often found in secure facilities where carpets are not
suitable. They also act as decorative items and will brighten up the area with either printed material or specialist fabric covering. We offer three depths; the standard is

50mm but you can choose 25mm or 100mm deep. The largest Chromaphon in one piece is 2500mm x 1250mm.
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Fabric Chromaphons

Fabric Chromaphons are a good alternative to the image versions if they are to be discrete. We offer a wide range of colours in both smooth and woven styles. These are

particularly suited for corridor areas.
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Timetables
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Our custom made dry wipe timetables are am ideal way to keep patients and staff up to date and able to plan the time ahead.
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Daily Menu and Healthy Eating

Daily Menu
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We offer a dry wipe Daily Menu panel which can include allergens. This often goes with a Tips for Healthy Eating panel giving nutritional advice.

These are all designed by us so can select the text that is appropriate to your ward.
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Window film

We offer a range of difference styles and opacities of window film including frosted, crystal and clear film so that you get the balance of a great image but still allow the
available light to show through. The issue of confidentiality where people can see through door windows into wards is solved using crystal film where you can see the

shape of a person on the other side without being able to identify them.
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Door signs

Our door signs are all custom made using layouts that have been approved for use in various ward types. For NHS facilities, we always follow their guidelines in terms

of colour and fonts. They are usually produced as rigid pvc panels with a protective satin seal. The print and seal are wrapped around the edges for a clean look and to

prevent picking.

care:display

Part of carbon colour



Information panels
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In the heightened atmosphere of a secure facility it is important that notices are clear and concise. Rather than using generic messages that are often not relevant to the

ward and generally not the best dimensions you can choose your own custom made notice panels to convey the information quickly and easily. These can be notice

panels or have a dry wipe surface so they can be continually updated.
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Wayfinding signs

Good quality wayfinding signs are essential in any care . It is suggested that we need four times the amount of signage in a hospital environment compared to general

areas thanks to heightened anxiety of the visit. It is also known that many thousands of pounds worth of clinicians’ time are spent directing lost visitors. Our sign techniques

have been well researched using colour, graphics where possible and clear lettering to guide a person throughout their visit.
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Wallpapers

A custom made wallpaper is a great way to cover a large area and to make an great impact. We generally count the number of “wows” we get from passers by when

installing a wallpaper. There is a range of three different surfaces, smooth textured and matt. The smooth option is by far the most popular as it's the easiest to clean.
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"My Team” dry wipe panels and My Pictures panel
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“My Team"” dry wipe panels are extremely popular in secure facility bedrooms. It's great for messages and reminders. In the wards where it's generally a short stay you
can include the general information and a timetable for visits and meals. These are made using a premier grade dry wipe finish. We also provide dry wipe markers and a

cleaning kit with each panel. The "My Pictures” panel is a great way to allow patients to put up photographs and memorabilia without marking the walls.
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"You Said We Did" and Shift dry wipe panels
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We welcome comments from service users and carers about our
services please tell us about your experiences.
To find out more talk to any member of staff. h

When asked “Overall how would you rate the
care and support you received from our staff”
[ % responded excellent or good

Custom made shift boards are produced using a premium dry wipe material that can easily be applied and removed. The designs are customisable to any layout and size
and are very useful for hospitals where these are updated on a daily basis. The permanent information is protected beneath the surface. This stops the problem of using

both permanent and temporary marker pens with the surface soon becoming a dull grey colour.
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Safewards and Mutual Expectations

Safewards - we're here for each other

Soft Words

Staff will work with a Service User that is unwell
by using soft words to help prevent flash

points and maintain a calm ward. These words
will help avoid confrontation and reduce the
potential for hostility.

Discharge Messages

Prior to discharge, Service Users will be
asked to write messages for display. The
message should give positive and helpful
advice to new admissions and visitors,
offering reassurance and feeling of hope.

Calm Down Methods

These methods help Service Users overcome
anger and stress by adopting their own
coping strategies. This may include
spending time in the Quiet Room to help
them settle.

What is Safewards?

The Safewards model helps us to
work together to reduce conflict and
containment as much as possible.

It encourages a good relationship
between Staff and Service Users.

This makes the environment a
therapeutic and peaceful place where
people can feel safe.

Positive Words

Rather than overly focussing on exceptional
or challenging behaviour, Staff will draw
attention to positive qualities that Service
Users have displayed.

Mutual Help Meeting

Staff and Service Users will meet a minimum
of three times a week to go over recent
events. This includes thanks for any good
work, news and any plans for change.
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Brook Ward — Mutual Expectations

1. Mutual repsect will be shown to all people on the ward.

2. Ward staff will act professionally at all times in the presence of colleagues,
service users, carers and all other professionals on the ward.

3. Everybody will show compassion and concern for each other, particularly in
times of crisis or hardship.

4. Everybody will show understanding and respect to one another’s differences.

5. Everybody will compromise with each other when necessary to ensure that
everybody gets the same fair treatment.

6. Everybody will be honest with each other as much as possible. Staff will be
clear in what they are trying to achieve for service users.

7. We shall not discriminate or use each other’s differences as a way to offend
each other.

8. We shall communicate clearly with service users and keep patients up to date
in a sensitive manner.

9. Staff will ensure that all procedures are carried out as swiftly as possible.
10. Violence and aggression will not be tolerated by anyone on the ward. Service
users will be offered 1:1 time to talk through any frustrations and express

themselves in a safe space.

11. Staff and service users will have a positive attitude towards each other and
try make every contact a positive one.

12. Staff will be open to hear suggestions and ideas from service users and will
have the willingness to change where appropriate.

The Safewards initiative is becoming popular in secure facilities. We offer a notice panel giving the various items in plain English. We also offer custom made Mutual

Expectations panels using either the expectations supplied by the ward or from a set of expectations we've used in previous panels
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care:display

Part of carbon colour



Performance dry wipe panels
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Performance dry wipe panels are a great way to show staff, patients and visitors how well the ward is doing in a tangible measurable way. These can be quite complex with
a variety of indicators.
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Installation in secure facilities

A vital aspect of the services we offer to secure care facilities is installation. Our team of installers are used to the environment and it's particular demands. They are all
PASMA, scissor lift, tower and ladder trained so can work at height. They have had restraint training so in some facilities can work without an escort. We provide detailed

RAMS before each installation indicating the risks involved and how they are to be mitigated.

Working in occupied secure environment can be time consuming, the extra safety measures means that installs generally take 3 - 4 times the time of an unoccupied ward.
We would normally charge £850 per day for two people and £550 for one person. This is a long day and the installers will generally stay until it's finished rather than

leaving at a particular time. They are also happy with early starts which means the bulk of the work is done in communal areas before there is much activity there.
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Summary

| hope this gives a good idea of the wide range of display items we offer for secure facilities.

The first stage is generally a site visit. We would wall round the ward area discussing the various options. | would record locations and take measurements. This would lead
to an itemised proposal with suggested imagery and the all important draft costing. There is no cost or obligation for this visit .

Following further discussion there is generally a second visit where the details are finalised prior to production and installation.

If this is of interest please give me a call on 01235 438922 or email nigel.a@caredisplay.co.uk

Thank you.

Nigel Allen
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